Milford Area Communications Center
1 Union Square, Town Hall, 4™ Floor, Milford, NH 03055

~2004 REPORT~

2004 was another eventful year for the Milford Area Communications Center.
Following the departure of the towns of Amherst and Lyndeborough, the towns of Milford,
Mont Vernon, and Wilton, committed to the concept of a centralized dispatch center.

With the help and support of the Town of Milford, we closed 2004 with a much-
needed upgrade to the radio consoles, voting system, and voice logger. As we look into
2005, we are planning for the implementation of mobile data for field units, giving
emergency personnel the tools needed to assist them in the performance their duties.

On behalf of the Milford Area Communication Center, | would like to extend our
sincere thanks to the many agencies with whom we work, for their cooperation and
assistance offered to us over the past year. | would also like to thank the thousands of
citizens with whom we interact each year for their patience, understanding, assistance,
and support.

Respectfully submitted, \ 4

Nelson Taylor, Director - \y
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